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Atlantic Area -  Critical Incident Resolved  
Phone Outages Impacting Customer Relations Offices  

 
 
The known server issue impacting IPT phones within the Customer Relations and local post offices in the Atlantic 
Area, receiving inbound calls and making outbound calls has been resolved. 
 
We apologize for any inconvenience this may have caused and appreciate your patience.  
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  

Thank you for your support of the United States Postal Service.    
Industry Engagement & Outreach/USPS Corporate Affairs 
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Attn: Industry Engagement & Outreach  
475 L’Enfant Plaza, RM 4411  

Washington DC 20260  
   

Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  
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